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Holiday club sessions:

If you cancel your booking and you are unable to give at least one week notice, you will be expected to pay the full cost of the session you have booked. Alternatively, another date will be offered.
Cancellations over a week in advance incur a 20% charge, taken off the refund.

Should Home Ed-Venuturers cancel a forest holiday club event, an alternative date may be offered or a full refund will be made. Reasons for cancellation might include weather (high winds only, wind gusts over 42 mph), or leader illness. In case of illness, every effort will be made to seek replacement staff or to reschedule the session.

Term time (home education) sessions:

Bookings are made in termly blocks. Fees are due in advance for all sessions in that term, if you miss a session, you will still have to pay.
Should you decide to cancel your booking before the start of the term (minimum one week notice), a partial refund (50%) will be issued, or you can transfer your payment to a future term. If you cancel your booking within a week of the term starting or once the term has started, we are unable to issue a refund.

Home Ed-Venturers sessions will run in all weather conditions unless the Forest School Leader views the woods as too dangerous to work in or the children’s well-being to be at risk. A session will be cancelled in extreme bad weather, including strong winds exceeding 42mph or electrical storms, where the unpredictability of tall trees may be a hazard. Where possible and safe the session will be moved into the fields to avoid cancellation. Parents will be notified the day before the session and confirmation given in the morning if conditions are still dangerous. 
Unfortunately, we are unable to offer refunds for sessions cancelled for reasons beyond our control such as those detailed above. However, if 2 out of 10 consecutive sessions are cancelled due to circumstances out of our control, for example the weather, a free session will be offered in the following term.
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